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CCPA's Established on 24th July, 2020
for safeguarding Rights of Consumer as a Class

Consumer Rights
Enforcement

Takes action
against violations
of consumer rights

Consumer Rights Promotion

N
Encourages awareness and 1

exercise of consumer rights Prevents false & misleading

advertising practices

\V/ .. -V-N .
Consumer Rights \ .
Praotection
Ensures consumers' Unfair Trade
rights are safeguarded 11 |\ Practices
o : ’ﬂ\ s @ Tackles deceptive

business practices that
harm consumers
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Sectors where Notices were issued for violation of consumer rights misleading advertisement, and unfair trade practice

Food and Health

Notices Issued for deceptive
advertising practices in food and

health sectors

Substandard Products

Notices issued for substandard
products in e-commerce

Other
Notices issued for miscellaneous

violations in telecom

Safeguarding
Interestof =

Coaching Institutes

Notices issued to coaching
centers for unfair practices

Surrogate
Notices issued for surrogate advertising in
tobacco and alcohol industries

Consumers

Apps and Website
Notices issued for
direct selling violations
in apps and websites

Dark Patterns

Notices issued for deceptive design
elements in apps and websites

E-Commerce

Notices issued for unfair trade
practices in e-commerce and
travel

Electronics

Notices Issued for consumer
durable
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Importance of Investigation Wing

Causes investigation

Investigators
Conduct the investigation 2

Evidence
Gathered to support claims 3

Testimonies 4
Verification of the evidence / claims

Documentation 5

Records and papers
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Orders Issued to Safeguard the Interest of Consumers

Recall Product for </:
unfair trade practice
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Delist Product “_ﬂ)’

© Modify Misleading

Discontinue ; r/‘—:‘
Misleading ® E— N S/ — £®
Advertisement /"’

Advertisement

Refund Price for unfair
trade practice

Imposed Penalties
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GREENWASHING?
NOT ANYMORE!

Guidelines for
Prevention & Regulatiors
of Greenwashing /
Misleading

Environmental Claims,

2024

® Ensures companies
provide truthful,
transparent, and

verifiable
environmental
information

« Encourages

BECAUSE EVERY sustainable business

practices and honest

GREEN CLAIM oot e
SHOULD BE CLEAN. o>

Remr-fAdarn
FeaTferyaTs qaiaeia TEl S AHaH R Affeae F oo RemfRdern, 2024 #7115
rzaT 2024 1 srfargf=a far mam
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(i) fEoeanes S qurafiaT:
Enhancing Consumer Rights through Stakeholder Engagement

| Promote Rights

| Use stakeholder inputs to P~

| slrengthen cansumer rights.

Callect feedback and suggestions
from stakeholders on guldelines.

3 | Seek Inputs

Extend invilations lo stakeholders to

. Invite Participation
join the regulatory process.

Recognize key groups like law
chairs, induslry assoclations, and
| consumer assoclations.

1 E Identify Stakeholders

F. STHIHT ATAHTL T T ST T=9TC F7 & or et wridrereor ¥ RofRda 79 s s
TEel aX faETe-fame iR i e qwa gt defore weerrEt, of ST S w6,
I wHi R Rt afgg B Raurent w1 st B 21 559 s, st @) ¥
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el 9T A & Aqa1 3T Faw o F g 37 stfdewme & § enforer B mam 9%
q1e, FafoET ITIHT @¥TeT o WY TUF-T8T q< I 91 91 0 a0 e dqrast F o e w
STHIRHT STRTEHAT HT ST THTC FHLA T A 14T B

98 Ho 21 FT 31
N !

ol e e 8 P SR SRR e -~
FaIg IUAIRT g gridsor f aris RaiE 2024-2025

e e e e —

e TP e e S i e B e S T ey e




T FeIg ATRERTT ¥ SR 7 HTEET A JHIAT T
F. TRE e F anen ux wefteeiT A€ & Sow quiy A Rafy Fafafa g

HTHW FT ATH FITT Y AT T AT A ¥ Rafa w1 e
Siearied AT OEE  (TUeTd Z10 9 T et § orfier sfe
SIEL))
aTstre sfiT gt See 37 @mE UH TS TS | ordier wifag
eSS AEUUH  (REEEEy 37 @@ T TSI # srfier e
TS[here WTEae feifHes)

FL SASTUH HHTIHT ¥ 59

T AEUTH g 39

TgeT AT qieger Z39mE

SIR i s 3T

SECAREU X 3mE SHTAT ST/ gl

(Fad TIHT Uges UTEae forfies)

HEEIRuW] 239

SIS IS feawa isreror shw T, ferfaes Z 399

ClEEEERIED

SEITTEEAT USHhed WTgde  fores Z39mE

(ICH SMEUTH ST AT AEUTH)

ESEEIES] 2399 THEH T & erdfier wifaq
AT ST ALUTH HeqqT 329

UHTEE SSELIST elfHes. 29"

e (AT B ST e, 31 TE AT g1

ST AETTH Skice T T # srdie st
EERKGEREERIRIFECARIE S 31 e

HUE FIENTEF Qe 50 TAX AT ST g
SEULIEIED 250 EATT




Status of Penalty

X 62 Lakhs

Total penalties imposed in current year

X 44 Lakhs

Total Penalties collected in current year

AT T SART FITY AT AT AT 67 T | ITH Foh A FF et iy
REl
4499
SACTTET T SHT 62 9TE (FTH TH) [ 33 1@ (F9HT q9) +
Z 11 =@ (e 7))
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Appeals in NCDRC and High Court

Appeals

Appeals

Pending at Allowed by
Year Start NCDRC :
Appeals Appeals in
Against CCPA AFPEHELS carried Appeals approved Preliminary
over from National i
e previous year I:tv.‘.yonsumer Inquiry
Appeals against New appeals filed Commission Appeals under initial
CCPA decisions in current year investigation
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E SYH T ARTEHAT:

Consumer Awareness Initiatives through JagoGrahakJago

Participation in Awareness
Conferences P Qutreach

; : / N 7
Explainer Films | ,/ — N [ . Dark Patterns
[ 6B \ ‘
L @ LN |
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Enhancing Consumer Rights Through Collaboration

B Law Chairs
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Law Firms e ‘_ ’ industry
Associations
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CCPA Budget Overview

e T e

Salaries

Funds allocated for
employee remuneration

Wages

Budget for labor costs

| Expenses for travel within

| the country

Costs associated with
international travel

yifice FXpenses
Budget for general office
operations
Rent, Rates, and Taxes
Funds for property-related
aexpensaes
Digirtal Equipment

Budget for technology and
equipment

| Professional Services

Expenses for external
expertise and services

Other Revenue
Expenditure

Miscellaneous expenses not
covered by other categories

(¥ =9 H)

=qTOF AT H FehT ITHIHT A0
wTferRor (ag &)

CE

HAGATT
2024-25

LEIIE G
AT -
2024-25

31 |TH 2025
TH FT AT

16.01.01 (Fa)

1.00

3.50

0.00

16.01.02 (W=1g)

1.00

1.00

0.00

16.01.11 (L AT =49)

1.00

1.00

0.00

16.01.12 (F=er am=T

1.00

1.00

0.00

16.01.13 (FTHTIT =4)

13.00

13.00

0.33

9

16.01.14 (I ST wawt &7 fahera, ax efix

1.00

1.00

0.00

16.01.19 (Efores Su=em)

1.00

1.00

0.00

16.01.28 (=< FATY)

50.00

50.00

28.85

16.01.49 (377 T=Te =47)

1.00

1.00

0.00

T

70

725

29.18

e

e e e e
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RTI Application Status From 1%t day of April, 2024 to 315t day of March 2025

170

N S
e

0
26

Applications m Applications
Provided Pending
icati RTI requests for which Applications RTI requests awaiting
Appllca'ltlons information was given 5 : .I -y g processing by CPIO
Received rransferred
Total RTI requests RTI requests sent to
received by CPIO other public authorities

Appeals Filed and Disposed From 1% day of April, 2024 to 31%! day of March 2025

)

LD 23 Appeals Filed 0 jJ 23 Appeals Disposed

é

Appeals Filed

Appeals Disposed
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End of Report
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